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Claim quidelines

External blinds

A four-year guarantee period applies to external blinds.
A five-year guarantee period applies to Somfy and Geiger motors.

Justified claims:

— insufficient slat tilting exceeding the allowed tolerance of manufacturing dimensions;
— blind dimensions outside manufacturing tolerances;

— system dimensions outside manufacturing tolerances.

Unjustified claims:

— defects of goods resulting from use of the product for a purpose different from that for which the
product was

intended;

— defects resulting from mechanical damage caused by the user;

— defects on which the customer is notified in advance (especially defects resulting from atypical
versions);

— defects caused by improper installation or installation in an unsuitabel environment;

— dimensional variations of goods that do not exceed manufacturing tolerances;

— tolerance of sideward movement of the blind of 0.4% of the blind width;

— non-standard dimensions and versions;

— different colour shades of slats, profiles and other components in orders which are produced in two
or more

parts (in two or more delivery terms);

— the given RAL number for standard colours shows the closest colour shade, it is not directly the
colour shade

according to the RAL collection;

— the RAL colour shade of the bottom rail and the RAL colour shade of the Comfort system may
slightly vary;

— uneven stack of slats caused by folding the ladder between slats;

Notice:
- the manufacturer reserves the right to modify components while keeping the correct function of the product

Manufacturing tolerances of external blinds

Blind type Width (mm) Height (mm)

T-80, C-80, C-80 CC, C-80 VENTAL, C-60,
Z-90 NOVAL, Z-70, F-80

+0 -2 +0 -10

EXT-50 H, EXT-50 +0 -2 +21 -21
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